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Principles of Listening Skill
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Principles of listening skill

PRI T IFh (Stop talking)

[NTGI(P (NI G 2 B© Bl (Prepare yourself to listen)

PYPLP ’5’@7{, ATRMAT IO A (Put the speaker at ease and free)

STNCNICIN T GACI A (Remove distraction)

HQI&\Q@ (Empathies)

[CRRIG AR (Be patient)

Eﬁl\oiu{if (Sweetness of tone)

3@ TG IS (Avoid personal prejudice)

OGNS (TN BPR (Importance of non-verbal communication)

AR (Interest)




Stop talking
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Prepare yourself to listen
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Put the speaker at ease and free
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Remove distraction
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Empathies
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Understan d the
feelings of others
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Be patient
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Sweetness of tone
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Avold personal prejudice
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| Importance of non-verbal communication




Interest
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Conclusion
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